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Abstract: Refusal speech acts are a high-frequency source of pragmatic failure for Chinese L2 learners in cross-
cultural communication, and the appropriateness of their expressions directly affects communicative effectiveness
and interpersonal relationship maintenance. To investigate the acquisition characteristics of refusal speech acts
among Chinese L2 learners, this study retrieved and screened 510 sample sentences from the Global Chinese
Interlanguage Corpus for corpus analysis. The results show that learners’ refusal strategies exhibit a strong tendency
toward concentration, characterized by a predominance of direct refusals (82.35%) and the absence of politeness
markers (81.96%), with learners from Western backgrounds being more direct in their refusals than those from Asian
backgrounds due to significant influence from their native cultures. As Chinese proficiency improves, learners’
pragmatic appropriateness also shows some enhancement, but problems such as limited strategy use and poor

contextual adaptability persist. Pragmatic knowledge deficiency and cultural cognitive bias are the main causes.
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Therefore, this study proposes teaching countermeasures concerning instructional content, methods, differentiation,
and cultural integration, aiming to provide a reference for pragmatic instruction in international Chinese education.
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