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Analysis and Resolution Strategies of Medical Disputes
from the Perspective of Social Work
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Abstract: At present, medical disputes seriously affect the order of medical and health services and the protection
of patients’ rights and interests, and the application of social work in this field is still not sufficient. This study takes
medical disputes as the research object, aiming at exploring the reasons for the occurrence of medical disputes
from the of medical social work, as well as the current situation and the application of medical social work in this
field. The research scope covers multiple levels such as, families, medical staff, medical institutions and social
environment. The methods of literature analysis and case analysis are adopted. By sorting out relevant literature,
the current of medical disputes is deeply analyzed, and the case analysis is used to analyze the deep-seated reasons
of medical disputes from the patient, medical staff, and other levels The results and conclusions of the study show
that the deep-seated reasons of medical disputes include patients’ high expectations for medical treatment, poor

communication between doctors and patients. This study attempts to introduce social work into the medical dispute
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resolution mechanism, providing new perspectives and methods for the resolution of medical disputes, combining
actual cases, and relying the professional methods of social work-individual case work, to explore effective ways
to alleviate medical disputes, which provides useful references for the resolution of medical disputes in our country

and has certain theoretical value and practical significance.
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